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O peanuzayuu ghynxyuil scusneobecneyenus
YBaxaembrit Bacwmmii FOpreBuu!

B coorBerctBum ¢ ykazamu IIpesmnenta PO ot 25.03.2020r. Ne206 u ot 02.04.2020r. Ne239 ¢
30.03.2020r. BBeeHBI OrpaHUYHMTENIBHBIE MEPHI B YacTH IPHOCTAHOBIECHHS NESTEIFHOCTH OCHOBHOM
Maccel opranm3anui. IIpm stom C6epbaHK BKIIIOYEH B MepeveHb OpPraHU3AlMi, BEHITOJHIIONUX
HEOTJIOKHBIE PabOTHI B YCIIOBHSX YPE3BBIYARHBIX 0OCTOSATEILCTB.

C Texymie# Henemu NesATeNBHOCTD BeeX (ummanoB banka ocymecTBIsSETCs B IITATHOM peXUMeE, Ha
caiite banka Bcerna MOXKHO y3HaTh aKTYaJIbHYIO HHOOPMAIHIO O PEXUME pabOoThI OTAEICHHIA.

Haina ocHoBHas 3aa4a — OIePXKUBATh BRICOKHH YPOBEHB CEPBHUCA ISl CBOMX KIIMEHTOB B JIIOOBIX
00cTosATENbCTBaX. baHk roToB K I060MY pa3BUTHIO COOBITHIA U B TIOJHOM 00BEME NPOOJIKAET BHIOIHSITh
BCE KIIOYEBBIE QYHKIMH MO OOCTY)XHBAaHUIO KIHEHTOB, KaK B JUCTAHIMOHHOM (opmare, TaKk U IpH
JTMYHOM OOpaleHHH KIMeHTOB B oduchl banka. CoTpyaHHKH 0OeCIeYeHbl BCEMH HEOOXOIUMBIMH
CaHUTAPHO-THTHEHUYECCKMMH NPUHAMJIE)KHOCTSIME, B TOM YHCJIE, TIPU paboTe ¢ JeHEKHON HATMYHOCTHIO.
OTO BaXHO, IOCKOJBKY M3 BCEX IOBEPXHOCTEH, C KOTOPHIMH MBI KOHTAaKTUPYEM €XEIHEBHO Oymara
SIBJISICTCSL TOM IMIOBEPXHOCTHIO, HA KOTOPOi BUpyc 2019-nCoV MoXkeT COXpaHSTHCS 0JIBIIE BCETO.

B s31tuX ycnoBusx ocoboe 3HaueHHE MPHOOPETAET Pa3sBUTHE CHCTEMBI OE3HAIMYHBIX IJIATEXEH U
yIaJCHHbBIX KaHAIIOB 00CITy)KUBaHHs. YYUTHIBas TO, 9TO B POCTOBCKOM 001aCTH 10151 HATMYHOTO 000poTa
OCTaeTCs BBINIE CPeIHUX 3Ha4eHuH 1o PO, mpomy Bac oka3aTh moanep Ky W AaTh COOTBETCTBYIOIIHE
HOPYYEHHUsS CIIyX0aM - IpPH PacCMOTPEHHH pPeXHMa (GYyHKIIMOHHPOBAHHS TOPTOBBIX IIPEANPHSITHIA
PEKOMEHIOBaTh BO3MOXKHOCTh INIPHMEHEHHs Oe3HaMM4HOM (OpPMBI OIUIATBI, a TakXe MPOBECTH
uH(popMupoBanue HaceneHHs mocpenctBoM CMH o BaKHOCTH HCTONB30BaHHs Oe3HATMYHON (GOPMBI
OILIaTHI.

COepbank MOHMMaeT OrPOMHYIO OTBETCTBEHHOCTh, KOTOpas JIOKHTCS Ha Bac B CBs3HM C
SMHUIAEMHOIOTHYECKOH 00cTaHOBKOH. CO CBOE# CTOPOHBI, MBI FOTOBBI AKTHBHO y4YacTBOBaTh B paboTe
copmMupoBaHHBIX INTa00B W pabouyuMxX Trpylmax MO MOANEPKKE DSKOHOMHYECKOH M COIHATHHOM
CTaOMIIBHOCTH B PETHOHE.

Bo ucnonnenne pemennii [Ipesunenta Poccuiickoii @enepanun Mbl B TECHOM B3aHMOJIEHCTBHH C
ITpaButenscTBoM P® 1 bankom Poccun peanmsyem psit Mep 1o MOAIEPXKKE HAaceleHus U Ou3Heca:

" peanM30BaHa IPOrpaMMa IO PECTPYKTYPH3AIHH KPEIUTOB I KIIMEHTOB;

* paspaboTaHa COOCTBEHHas cxema pecTpyKTypuzamuu kpeautoB mis MCII, no3Bossomas
cZIeJIaTh OTCPOYKY OCHOBHOTO JIOJITAa U MPOIICHTOB Ha CPOK JI0 6 MECSIIEB;

® MBI NPUCTYNHMIM K BblJade KPEIUTOB MaJOMy M MHUKpPOOHM3HECY Ha BBILIATY 3apabOTHOM
1wiatsl mof 0% ronoBeIX (11s mpeanpusThii oTpaciei, moctpanasumx or COVID-19);

®unuan MAO CbepbaHk — HOro-3anagHbivi 6aHk. MHH 7707083893, KN 616143001, BUK 046015602.



"  [OpeIOKEHBI pelIeHHs A1 chephl 3ApaBOOXPaHEHHS H TYPHUCTHYECKON OTPACiH, K KOTOPOM
OTHOCHTCS paboTa caHaTOpPHEB (YCIOBHUS IO MEPEHOCY TPadUKOB TalleHHs] KPEIHUTOB II0
OCHOBHOMY JIOJITY U IPOIIEHTaM).

bonee neranpHas uHGOpMAaIKs 10 BCeM MepaM IOIEPXKKH Tpe/icTaBieHa B [IpuioxeHuH.

Hckpenne Onaronapio Bac 3a coTpyTHHYECTBO ¥ YBEPEH, UTO CIaXeHHas paboTa B 3TO HEMPOCTOE
BpPEMSI IIOMOXKET CIIPABUTHCS CO CIIOXKHOM SMUAEMUOIOTHYECKOM CUTYyallHeH.
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[Tpunoxxenue
Meps! noaaepKKH KOpPIOpPaTHBHBIX KJIHeHTOB B cBsi3u ¢ COVID-19
I.Yuacrue ITAO CbepbaHK B rocyAapCTBEHHBIX MPOTpaMMax:

a) Pazpaborana cnenuanbHas OporpaMma 10 pecTpyKTypH3aIlMH KPEIUTOB 3aEMIMUKOB BCEX CETMEHTOB
(oT KpynHeHIero 10 Majaoro 6u3Heca), OTHOCSIIUXCS K OTpaciisaM, Hanbosee moctpaaasmmmmM ot COVID-
19. IIpunsTas bankom nporpaMMa MO3BOJIMT B KpaT4akIue CPOKH PeaTn30BaTh ONEPAaTHBHEIE PELICHHUS

©6) IIpunsTo peleHue o NpenocTaBIeHNIbaHKOM OTCPOYKH Ha CPOK J0 6 MECSIIEB IO KPEAUTAM KIMEHTOB
MaJioro ¥ MUKpO-OHM3Heca, IOCTPAaJaBIIMM OT BIUSHHS KOPOHABHPYCHOM WH(eknuu. Taxxe Ha CpoK 10 6
MecsleB baHk roToB He MPeabSBIATH CAaHKIMH K KIIMEHTaM JaHHOTO CErMEHTa B ClIydYae HEMCIIOIHEHHMS
UMH JpYruX 00s3aTeNbCcTB MO KPEOUTHBIM JIOTOBOpPaM (CTpaxoBaHWE, pETHCTpanus oO0ecredeHus,
nojJiepxkaiie 000pOTOB IO cYeTaM, NMPEJOCTAaBICHUE NaKeTa JOKYMEHTOB, BBIIOJHEHHH (PHHAHCOBBIX
rokazaresieu u T.1.).

B) COepbaHkK 3amycTuil mporpammy kpeauroBanus moxa 0% Ha 3apmuiaty. COrjiacHO yCIOBHSM IIPOrPAaMMBL,
CPOK BEJICHHS JEATECIBHOCTH KOMIIAHUH JOJDKEH OBITh HE MEHEE OJIHOTO rojia, CPOK KPEIUTOBAHUS — HE
Oonee roxa, oTCpouKka IMOTAIEHHS OCHOBHOTrO Joira He Goiee 6 mecsumeB. Cymma kpeauta Oyner
onpeznenaTecs ucxond u3 MPOT. Ha nporsikeHun neiicTBUS KPEAUTHOTO TOTOBOpPA 3aéMIMHUK 00s3aH HE
COKpaInarh nmepconai 6osee yeM Ha 15%.

r) Ilnanupyercs k 3amycKy mporpamMma CyOCHAMPOBAHHS MaJIOr0 M CPEHErO MPEAPUHAMATENLCTRA IS
KOMIIaHM# psna orpacnei «1/3 — 1/3 — 1/3». [IpuHnun 3Toi mporpaMMbl B OTCPOUKE YIUIATH KPEAKUTA Ha
MOJIro/ia ¢ JEJICHUEM IPOLEHTHBIX IUIaTeXeHd Ha TpH paBHble yacTU. OIHA TPETh MPOIEHTHOM CTaBKH
yILIaYMBAETCA KIMEHTOM, JIBE YacTH IUIAaTUT rocyrapctBo u bamk. Ilporpamma mpenHasnadeHa st
IOJUIEP)KKK KOMIIaHHUH, paboTaromux B chepe Typu3ma (aBHa-0Tpacib, TYpOIEpPaToOphbl, TOCTHHUYHEIMA
Ou3Hec), OOINECTBEHHOIO MHUTAHUS, 3aHAMAIOMIUXCS MPOBEICHHEM OCYTOBBIX M CIOPTHBHBIX
MEPOINIPHUATHH, OpraHu3alued KoHpEepeHIuit U BBICTABOK, a TAKXKe MPEIOCTABIISIONUX OBITOBBIE YCIyTH
HACEJIEHUIO U YCITyTH JOMOJHUTEIHHOTO 00pa30BaHHMS.

II.CoOcTBeHHBIE MHUITMATUBEI baHka:

a) OTMeHa mIaThl 3a CEpBHCHOE OOCITY)KMBaHHE TEPMHHAIOB SKBapHHra W OHiaiH-Kacc. CepBHcHas
m1arta He OyieT B3MMaThCs 3a MEPUO]T HCIIOIb30BaHus 00opyaoBanus ¢ 1 mapra no 31 mas 2020 roaa.

6) Jlns GusHeca OTKphITa CIEIMAIBHAS rOpsYasi THHHS 110 BCEM BOIPOCAM KOPIIOPATUBHBIX KJIUEHTOB B
cBs3u ¢ KoporasupycoM COVID-19. Homep — 8 (800) 200-34-40, Bpems padots ¢ 00:00 o 20:00 (Bpems
MOCKOBCKOE).

B) [l xoMnanui, 6M3HEC KOTOPBIX OKa3aJiCsl IO YIPO30ii B CBSI3H C PACIPOCTPAHEHHEM KOPOHABHpPYCa,
CO371aH HOBBIM NMPOAYKT KommaHuu Strategy Partners - «Crparermueckas ceccuss COVID-19y», koTopbiii
HO3BOJIAET OBICTPO MPOAHATU3HPOBATh YCTOHYMBOCTh OU3HEC-MOZEIH KOMITAHWUH, PACCUMTATh PUCKH H
BBIpAab0OTAaTh KOMIIEHCAIIMOHHBIE MEPHI JIJISl COXPAHEHHS CTaOUIBHOCTH OHU3HECA.

r) OTKpBIT cienuabHbIA mopTan https:/stayhome.bi.zone, Ha koTopom Kommanust Bi.Zone npemocrasiser
CEPBHUCHI 110 BONIPOcaM KHOepOe30acHOCTH.



n) KopnopaTuBHBIM KIHEHTaM IIpPEIOCTaBICHA BO3MOXHOCTh TNPHOOPETEHHUS B JIM3MHT JIXOOOTO
aBTOTPAHCIIOPTA B YAAJICHHOM peXXUMe depe3 cailT komnanuu «Coepbank JInzuHry.

¢) Ha nnardopme 3Hanumii u cepucos 1yt 6us3Heca dasreda.ru myOIIMKYIOTCSI MaTepHAIIBI H CEPBUCHI TIPO
IIEPEBOJ, COTPYAHHMKOB Ha AWCTAHIMOHHYIO pabory u 3¢¢dekTuBHyI0 paboTy W3 goMa. Takxke Ha
mwiargpopme «JlenoBoW cpenpl» MOCTYNEH CEPBUC OHJIAWH-PETUCTpAIlMKd OHW3HECA W AMCTAHIMOHHOTO
OTKPBITHS CYETA, C IOMOIIBIO0 KOTOPOTO MOXHO OTKPHITh OM3HEC ¥ PACUETHBIN CYET, He BBIXOS M3 JOMa.

Meps! noaaep:kku HacejieHus B cBsizu ¢ COVID-19
I. Vgactue ITAO COepbaHk B rocy1apcTBEHHBIX IPOrpaMMaXx:

a) IIAO CbepbaHK IpeOCTaBUT KPEAUTHBIE KAHUKYJIBI ITO HOTPEOUTEIHCKUM M HIIOTEYHBIM KPeIUTaM JIIs
KIIMEHTOB, MocTpajgaBmux oT kopoHasupyca COVID-19. Otcpouka BbIILIAT MOXKET OBITh MPEI0CTaBIEHA
Ha CPOK 10 6 MECAIEB C yBEIHMUCHHEM CpPOKa KPEIUTOBAaHUS 10 12 MecsIeB, MPH 3TOM HEYCTOMKH 3a
HEBLINOJIHEHNE 00A3aTENbCTB IO KpeAuTy OyayT oTrMeHeHbl. OCHOBaHWEM IS KPEAWTHBIX KAHMKYII
ABJIAETCS NpeObIBAHHE HA JICYEHHH OT KOPOHABHpYyca MO0 peaOWiINTAINH, HaXOXKIECHHE B KapaHTHHE
T0Cjie IPUOBITHS W3-3a TPAHHUIBI JIUOO0 B OTIyCKe 0e3 COXpaHEeHHUs 3apabOTHOM IUIATHI, a TAKXKE HOTEps
paboTel B pe3yibTaTe COKpalleHus, Bbi3BaHHOro maumemueir COVID-19. J[is mojydeHHs OTCPOYKH
KIIMEHTaM HYXHO IPEJOCTaBUTh IOATBEPXKIAIONINE JOKYMEHTHI, (B 3aBUCUMOCTH OT IPUYHHBL
OOJILHAYHBIA JTHUCT U JOKYMEHT O MoATBepkaeHHOM auarHoze COVID-19, wiu TpymaoByHO KHHXKY C
OTMETKOH 00 YyBOJIBHEHHMH W OQUIMATIbHBIE NOJATBEPXKIAIOIINAE IOKYMEHTHI OT paboromarens 00
MU3MEHEHHH YCIIOBHH HIIM pexXuMa paboThl U oImathl Tpyaa). Jlajee HE0OX0AMMO 3alOJHUTh aHKETY Ha
1oJ1a4y 3asBKH Ha KpeAUTHbIE KaHUKYJIBI Ha caiiTe OaHKa.

6) Ilnanupyercs pa3paboTka mporpaMMbl MO OKAa3aHHIO IIOMOINK TpaxkaaHam P®, maxogsgmmxcs 3a
pPYOEX)oM, B CBSI3H € 3aKPHITHEM TOCYIaPCTBEHHOM IPAHUILL.

I1.CoOcTBeHHBIE MHUITMATUBEI baHka:

a) 24x7 BceM KJIMEHTaM YCIyTH 0aHKa JOCTyHHbI AucTaHmoHHO B Coepbank Omutaiin Ge3 Bu3uTa B oduc
(mepeBo IeHEKHBIX cpeAcTB KiueHTaM CoepOaHka U Ipyrux OaHKOB,MEXIYHAPOIHBIE IEPEBO/IEI, OILIATA
XKKX, cBs3u 1 ApyTHX ycIyT, 0GOpMIIEHHE U ITOoranieHHe KPeIUTOB (B TOM YHCIIE H TIOCPOYHO), OTKPHITHE
U MONIOJIHEHHE BKJIAZIOB,Je0€TOBBIX U KPEIUTHBIX KapT, 0OMEeH BAOTHI | T.1.).IIporpamma JosuibHOCTH
«Cnacu6o ot Cbepbanka» mpenocTaBisieT BO3MOXHOCTE obMeHa GonycoB CITACUBO Ha ckupo4HBIE
KYIIOHBI HJIA OIUIAThl YCIIyT KOMITAHUH SKOCHCTEMBI.

0) 3amymeHnsl MapKeTILIeHc BpeMeHHO#H paboTsl www.beremnarabotu.ru (4000 Bakancuii B 45 ropomax
Poccun).

B) YchmemHo peanu3yeTcs CepBHC TeneMenunuHbl DocDocno okazaHwuro OeCIUIaTHBIX KOHCYJIbTAIWH
KBaJTH(QHUIUPOBAaHHBIX Bpadell 1o TeaedoHy WK Yepe3 HHTEPHET.

r) PeanusoBan cepBuc GECKOHTAKTHOH IOCTaBKH FOTOBOM €IIbI U3 PECTOPAHOB JOMOM M B OQHC depe3s
Delivery Club.

n) Omnnaiin-kuaoTeatp Okko IaeT BO3MOXHOCTB MPOCMOTpA 3apyOEKHBIX U OTEYECTBEHHBIX (HIIEMOB,
CEpHaJloB, HOBBIX TNpoekTOB «Hayka u oOpasoBanme», «MCKycCTBO OHJIAiH», JKHBBIE KOHLEPTBI
MOIMYJISPHBIX MYy3bIKAHTOB.



